
Your Point of Sales
System is more than
a Cash Register
Discover the tools that help grocery retailers
manage inventory, analyze sales, and improve
daily operations.



Inventory &
Operations
A modern POS system does more than process
transactions, it helps retailers manage inventory, control
costs, and keep products on the shelves. Real-time
inventory data can reduce manual tracking, improve
ordering decisions, and support fresh departments like
meat, deli, produce, and bakery.
Inventory Management
Track inventory levels in real
time as products are sold.
Product Cost Tracking
Monitor product costs and
margins to make informed
pricing decisions.
Fresh Department Support
Manage variable-weight
items, PLUs, expiration dates,
and department-specific
pricing.
Unit Movement
Identify fast- and slow-
moving products to improve
purchasing decisions.
Low Stock Alerts
Receive notifications when
inventory reaches reorder
levels. (Food Industry Association [FMI], 2025).



Sales & Customer
Insights
Every transaction creates valuable data. POS reporting
helps retailers understand customer purchasing habits,
monitor sales performance, and identify opportunities to
improve profitability. FMI research shows shoppers
continue to prioritize value, health, convenience, and
discovery when making grocery purchases, making sales
data more important than ever for merchandising
decisions.
Sales Reporting
Track daily, weekly, and
monthly sales performance.
Basket Analysis
See which products
customers purchase together.
Best Sellers
Identify your highest-
performing products.
Customer Trends
Monitor purchasing patterns
throughout the year.
Business Reports
Generate reports to support
merchandising and inventory
decisions.
(Food Industry Association [FMI], 2025).



Customer
Experience & Store
Management
Today's shoppers expect a connected shopping
experience. More than 90% of grocery shoppers now
purchase groceries both online and in-store, making POS
systems an essential tool for managing loyalty programs,
digital shopping, and customer relationships.
Customer Profiles
Store purchase history and
shopping preferences.
Loyalty Programs
Reward repeat customers
with personalized offers.
Employee Management
Track employee permissions,
hours, and register activity.
Mobile & Online Shopping
Connect your POS with
online ordering, retailer apps,
and curbside pickup.
Cloud-Based Access
View reports and manage
your business from anywhere.
(FMI & NIQ, 2025).
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